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Speak Up Policy
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1 What is the purpose of this Policy?
1 BOEER

At Super Retail Group Limited (Company), one of our core values is ‘We speak up’. Speaking up is an important part of our culture, embedded in
our values, and we are committed to creating and maintaining a safe to Speak Up culture.
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The Company and its wholly owned subsidiary companies (Group) are committed to conducting business honestly, with integrity, and in
accordance with its values and standards of expected behaviour.
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The Board of Directors of the Company has approved this Policy to operate for the Group in order to:
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encourage people to Speak Up if they become aware of Potential Misconduct;
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*  help deter wrongdoing, in line with the Group’s risk management and governance framework;
s A A R T R B AR B R, BT A 1T A
e explain how to Speak Up and what protections a Discloser will receive;
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e support the Group’s values and Code of Conduct;
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¢ outline the Group’s processes for responding to Speak Up reports; and
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¢  promote a workplace environment in which everyone feels safe, supported and encouraged to Speak Up.
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A failure to Speak Up exposes the Group to additional risks and will undermine our culture and values.
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The Board will not tolerate anyone being discouraged from Speaking Up or being subject to detriment because they want to Speak Up or they
have done so. Disciplinary action, up to and including termination of employment or engagement, may be imposed on anyone shown to have
disadvantaged, victimised or otherwise caused detriment to a person because they want to, or have, spoken up
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While the Company encourages all team members to Speak Up about a range of matters, the scope of this Policy is limited to protected
Disclosures.
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2 What is Speaking Up?
2 ZEREIEN

Speaking Up means telling an appropriate person in a position of influence (examples of these people, called Recipients, are provided in section
5 below) if you have reasonable grounds to suspect that Potential Misconduct has occurred or is occurring in relation to the Group, this is called a
Disclosure.
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If you are an eligible whistleblower, called a Discloser, and you report Potential Misconduct to an eligible recipient you will qualify for legal
protections. Further information is in Attachment 1.
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In addition to the protections granted under this Speak Up Policy, team members or eligible whistleblowers from New Zealand and China may
qualify for further protections. The provisions outlined in Attachment 2, specific to New Zealand and China, may alter the terms and functionality
of this Speak Up Policy to accommodate local laws and regulations, and must be reviewed alongside this Speak Up Policy. To the extent of any
inconsistency between this Speak Up Policy and the provisions specific to New Zealand and China, the New Zealand or Chinese provisions will
prevail.
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Anyone with information about Potential Misconduct is encouraged to report that information to a Recipient (i.e. to Speak Up). If in doubt, Speak

Up.
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3 What is Potential Misconduct?
3 BERLTAMENL

Potential Misconduct is any suspected or actual misconduct or
improper state of affairs or circumstances in relation to the Group.
This will include conduct in relation to an employee or officer of the
Group.
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Potential misconduct also means a breach of law or information that
indicates a danger to the public or to the financial system.
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.
You should Speak Up even if you are unsure if something is
Potential Misconduct.
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Examples of Potential Misconduct include, but are not limited to:
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e breach of laws or regulations;
bSE) RPN RS
e criminal activity;
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¢ conduct endangering health and safety, or causing damage to the

environment;
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¢ dishonest, unethical, or corrupt behaviour, including soliciting,
accepting or offering a bribe, facilitation payments or other such

benefits;
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2 55 5
. conflicts of interest;
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¢ unauthorised use of the Group’s confidential information;

FEARCAHE LT 4 B R (5 2

Potential Misconduct does not generally include personal
work-related grievances.
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Personal work-related grievances are grievances about something in
relation to your current or former employment or engagement that
have implications for you personally (such as a disagreement
between you and another employee or a decision about your
promotion).

NG LA R 6 5 4 B i s AR R TR R A
KIS WA NG M R F (Flan, %85 H ARG T2 [ 5
BB RIS FHIR AR E D o
Generally, these grievances should be raised via the Workplace
Resolution Policy to allow those issues to be resolved most
effectively.
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information that indicates a danger to the public or to the financial
system;
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anti-competitive behaviour;
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financial fraud or mismanagement;
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insider trading;
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breach of trade sanctions or other trade controls;
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modern slavery practices;
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tax-related misconduct;
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conduct likely to damage the Group’s financial position or
reputation; and
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deliberate concealment of the above.
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While personal grievances will not generally amount to Potential Misconduct, they may be covered by this Policy in certain situations.
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For example, a grievance may be covered by this Policy if it:
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e relates to detriment that has been suffered or is threatened because an individual has raised a concern about suspected Potential

Misconduct;
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* relates to both a personal work-related grievance and Potential Misconduct; or
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* relates to concerns that the Group has breached employment or other laws punishable by imprisonment for a period of 12 months or
more, engaged in conduct that represents a danger to the public, or information that suggests misconduct beyond the Discloser’s
personal circumstances.
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In some cases, personal work-related grievances may qualify for legal protection. See Attachment 1 for details.
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4 Who can Speak Up?
4 AERFRZIAN

Anyone with information about Potential Misconduct is encouraged to Speak Up.
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This Policy applies to:
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e the Group; and
£l K

e all of the Group’s current and past employees, volunteers, officers, contractors, consultants, suppliers (including employees of suppliers),
work experience participants, students on placements, and associates, as well as these people’s dependants (or their spouse’s dependants) and
their relatives.
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Please see Attachment 1 for information about protections that may be available to Disclosers under whistleblowing laws in Australia.
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5 ‘Who should I tell?
5 BERERZA

The Company encourages you to Speak Up to one of the following Recipients listed in the table below.
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To assist you to Speak Up, the Company has established an Integrity Line. The Integrity Line is an external online reporting service that gives you
the opportunity to anonymously report Potential Misconduct in a secure manner. The Integrity Line also allows for two way anonymous
communication between you and the Group, and gives you control on the disclosure of your identity. You can contact the Integrity Line via the
details set out below.

NITIEREAR, AAT WAL T RN . BRI — P AMBAE L R IR S, R R AL LARE 42 07 s 28 OB E A AT WML, &
AT DL R 260 B 5 B AT U 44 500, I 245 B 5 SO B i 0l 180T LU R 2 V405 B R R 2 AL .

Recipient Name Contact Details

L YN BRI

Integrity Line You can contact the Integrity Line as follows:
WA fEmr Ll i LR 75 UR R AR R -

*  for matters arising in Australia or New Zealand, by accessing the Whispli platform by visiting
https://superretailgroup.whispli.com/IntegrityLine or scanning the QR code below; or
SoF TR R R sl B VG 22 R AE RIS R, Vi https:/superretailgroup.whispli.com/IntegrityLine 5%
P T 77 4D Whispli P &5 85X
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*  for matters arising in China, calling +86 21 22206297.
TE P ER AR, EIRIT+86 21 22206297,

Integrity Officers: You can contact the Integrity Officers by post to:
UAEEES EAT LS EE R
' Chlef\ Leg‘zi{Ofﬁcer The Integrity Officer (Confidential):

HIRESE b £ 2R
e Chiof People and Safety JMAE (RED:

1et Feople and Salely  poy Box 344, Strathpine, Queensland, Australia 4500
Officer
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If you feel that your concerns cannot be, or are not, adequately addressed by the Group’s Integrity Officers or
via the Integrity Line, you may contact the Chair of the Board Human Resources and Remuneration
Committee Comn/lit\te? in writin‘gf by ,EOSt\ to‘: s o s X . o l
EHEAHNE 5 M%@%ﬁ%ﬁ@ﬁﬁﬁﬁﬁ%ﬁ%ﬂ%%&ﬂ*%ﬁﬁ%&@&ﬁ%@@,@ﬁ%ﬁﬂ%ﬁ%ﬁ%
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The Chair of the Board Human Resources and Remuneration Committee
RSN 5 RASEE
Integrity Line (Confidential)
WA (R
PO Box 344, Strathpine, Queensland, Australia 4500

Chair of the Board Human
Resources and Remuneration

The role of Recipients is to ensure that the information is heard by the Company and proper follow-up occurs, as well as to ensure that you feel
supported and protected. You can make your report to the Recipients by using any of the methods listed above.
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The Group has established the role of Integrity Officer to oversee the appropriate investigation, management and resolution of Potential
Misconduct.
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People must not discourage any individual from Speaking Up and to do so will itself breach this Policy. If any person is told not to raise or pursue
a concern, even by their manager or a person in authority, they are encouraged to make a further Disclosure to a different Recipient.
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While we encourage you to Speak Up to one of the Recipients listed in the table above, there are certain other people to whom you can report and
still receive the legal protections described in section 11 below, who are listed in Attachment 1.
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6 ‘What information should I provide?

6 NFHEHEE

You should provide as much information as possible, including details of the Potential Misconduct, people involved, any witnesses to the Potential
Misconduct, dates, times and locations, and if any more evidence may exist.
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You are encouraged to feel supported and safe in providing information, and to consent to the limited sharing of your identity. This will assist the
Company to protect and support you in relation to your Disclosure and facilitate the Company in investigating, reporting and taking action arising
as a result of your Disclosure.
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Please be aware that if you do not consent to the limited sharing of your identity as needed, this may limit the Company’s ability to progress your
Disclosure and take any action in respect of your Disclosure.
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The details of your Disclosure will only be accessible by those involved in the investigation, who will use that information to determine the
appropriate response to Disclosures made and to inform any investigation commenced. If any of these people are or may be implicated in your
Disclosure, they will not be able to access that information.
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7 What if the information is incorrect?

7 BEREBAEK)ER

When Speaking Up you will be expected to have reasonable grounds to believe the information you are disclosing is true, but you will still be
protected under this policy even if the information turns out to be incorrect. However, you obviously must not make a report that you know is not
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true or is misleading.
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Where it is found that a person has knowingly made a false report, this may be a breach of the Company’s Code of Conduct and will be considered
a serious matter that may result in disciplinary action, up to and including termination of employment or engagement. Any such disciplinary action
will not be considered detrimental treatment of a person because they have spoken up.
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8 Can I make an anonymous report?
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You can make an anonymous report if you do not want to reveal your identity when reporting Potential Misconduct under this Policy.
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The Company encourages the reporting of Potential Misconduct, however we appreciate that Speaking Up can be difficult.
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We encourage you to provide your name because it will make it easier to investigate and address your report. However, you are not required to do
so, and may choose to remain anonymous when making a Disclosure, over the course of the investigation and after the investigation is finalised.
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If you do not provide your name, any investigation will be conducted as best as possible in the circumstances. The Company will assess the
content and merit of your Disclosure in the same way as if you had revealed your identity. However, an investigation may not be possible unless
sufficient information is provided, and it may be difficult to offer you the same level of practical support if we do not know your identity. You will
still be entitled to protections under the law, as applicable (see Attachment 1).

IR 4, A RVEAE SN RSO0 R R AT RE R A . A RPR AR F 77 2PN B R 15 S A S FNE,  stn s Bk
B . (BERCR A RUME RMEAT, AR TR RME . JLAL, QR AT B4y, 7T REME DA SR AL [F) S 2 B2
FISEBRSCRF . AT BORATE H R RS (PR ILRRHE 1D

If you do provide your name, it will only be disclosed if you provide your consent, or in exceptional circumstances where the Disclosure is
allowed or required by law (e.g. in dealings with a regulator). Details of how your identity will be protected are described in section 11.1 below. If
you have concerns about this, you can discuss this with the Recipient.
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9 How will the Company respond to a report?

9 AFMEERPITR

All reports made under this Policy will be received and treated sensitively and seriously, and will be dealt with promptly, fairly and objectively.
The Company will apply the protections described at section 11 below when responding to Disclosures or investigating Potential Misconduct.
FRAEA PRSI ITA 254, 2 B HRE AU ™ 4% R 77 2™ AR S 0 4, JRRE B . A IE BT DAL FT. 72 AL 3R 3% 5% sl
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The Company’s response to a report will vary depending on the nature of the report and the amount of information provided. Your report may be
addressed and resolved informally (such as assisting employees to change their behaviour) or through formal investigation.
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The Company’s response to Disclosures made under this Policy will generally be overseen by the Integrity Officers, subject to any potential

conflicts of interests or concerns. Integrity Officers are supported by the Workplace Relations team in the discharge of their obligations under this

Policy. If the Disclosure relates to an Integrity Officer or the Chair of the Board Human Resources and Remuneration Committee considers

it would beinappropriate, the Chair of the Board Human Resources and Remuneration Committee will oversee the Company’s response. Any
investigation that occurs will be conducted by people who are objective and independent of the team or business unit concerned in the

report, which may include otheremployees or external advisers.
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If appropriate, Disclosers will be told how the Company has decided to respond to their Disclosure, including whether an investigation will be
conducted. This may not occur until after an investigation has been concluded. However, it may not always be appropriate to provide Disclosers
with this information, and may not be possible unless contact details are provided when Speaking Up.
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While Speaking Up does not guarantee a formal investigation, all reports will be properly assessed and considered by the Company and a decision
made as to whether they should be formally investigated or internally resolved.
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Any investigations commenced will be conducted in a timely manner and will be fair and independent from any persons to whom the report
relates. Timeframes will vary depending on the particular investigation and will depend on a number of factors, for example, the complexity, the
scope of the matter, the number of people to be interviewed, whether expert advice is required etc. However, the Company endeavours to
investigate each matter as soon as reasonably practicable after the matter has been reported.
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All employees and contractors must cooperate fully with any investigations.
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Unless there are confidentiality or other reasons not to do so, persons to whom a Disclosure relates will be provided with details of the report that
involves them at an appropriate time (to the extent permitted by law) and be given an opportunity to respond.
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10  What happens after an investigation?

10 ABESAREHIZETE

The results of any investigation will be recorded in writing in a formal internal report that will be confidential and is the property of theCompany.
The outcome of any investigation will be reported to the Board Human Resources and Remuneration Committee in accordance with section 12
below.
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The formal report recording the results of an investigation will not be provided to a Discloser or any other person subject to or implicated in an
investigation.
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Where an investigation identifies a breach of the Company’s Code of Conduct or internal policies or procedures, by any person employed by SRG,
appropriate disciplinary action may be taken. This may include but is not limited to terminating or suspending the employment or engagement of a
person(s) involved in any misconduct.
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11  What protections exist if I Speak Up under the Policy?
11 AR AEOR SR W KA I PR

The Company is committed to protecting people who Speak Up under this policy. This section outlines the Company’s policy on protecting those
who Speak Up. The law also contains protections for Disclosers, which are summarised in Attachment 1.
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11.1  Protecting your identity
1.1 RPEREFHIBE S L HE

The Company will look to protect the identity of people who Speak Up about Potential Misconduct under this Policy. Your identity (and any
information the Company has because of your report that someone could likely use to work out your identity) will only be disclosed if:
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*  you give your consent to the Company to disclose that information;
VNG NEIEI AN SE
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¢ the Disclosure is allowed or required by law (for example, the disclosure by the Company to a lawyer in order to get legal advice); or
RV EZORIEEEE (B, AT OSSR WO T E 5D 5

¢ in the case of information likely to identify you, it is reasonably necessary to disclose the information for the purposes of an investigation,
but all reasonable steps are taken to prevent someone from working out your identity.
FATRERA S S IE RS, BT RIEEN H WS HEN R IZEE R, (HAF SR — V)& B2 B b A& B &
.

The measures which the Company may adopt to protect your identity may include some or all of the following, as appropriate in the
circumstances:
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e using a pseudonym in place of your name;
LA B AR R B S i 4

e  communications may be undertaken through anonymous telephone hotlines and anonymised email addresses;
JE I 42 PR P R 42 LT MR AR AT VA AL

e redacting personal information or references to you;
B L2 ME A NG RBE A RN S

e referring to you using gender-neutral language;
i IRV P R R

e where possible, consulting with you to help identify the aspects of your Disclosure that could inadvertently identify you;
TEFRERIEOL T, S2RE RS, H B0 E Sk (5 8 h P RE L RUE B2 E DA S5 BRI

e ensuring paper and electronic documents and other materials relating to your Disclosure are stored securely;
TR AT TS B G DR I AR AT T SO S H A BT

e limiting access to all information relating to a Disclosure to those directly involved in managing and investigating the report;
IR B4 2 5 SR A 28 S I AN AR S SR A R AT 15 R

*  use of equipment and correspondence (such as printers or email addresses) that can only be accessed by appropriate persons;
A5 AN B 2 N B3 A B e & RS 7 =0 (i, 4T ERHLE B IR 46D

e only disclosing your identity or information that is likely to lead to your identification to a restricted number of people who are directly
involved in handling and investigating the Disclosure; and
AT B 4 2 b R SRR 4R T T AN SR S R AR ) S R EPT B BUE R S IR R R

¢ reminding each person who is involved in handling and investigating a Disclosure about the confidentiality requirements, including the
consequences of an unauthorised Disclosure.
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If your report qualifies for legal protection as set out in Attachment 1, your identity and information that is likely to lead to another person
identifying you are protected at law. If a person makes an unauthorised Disclosure of your identity, the person may breach the law and you may be
able to seek legal recourse. In some circumstances, this may also be a criminal offence.

U SRR R 2SR A B 1 BT IR SZVE ORI (R 26 1, A PR ARVE LRI 1 B 045 B B T e BBUE At AR 98 B 0 1R oA AR B o i SRAT
NERZRARITE O TR BN S EE, XTRMREE, BT REEEE TR, EREEERT, KBRS HEILE.

11.2  Protecting you from detriment

112 RYBRERZOGE

No person may victimise or cause detriment to someone else (or threaten to do so) because of a belief that person has, will or could Speak Up.
Examples of detriment include discrimination, harassment, intimidation, retaliation, causing physical or psychological harm, damaging property,
varying an employee’s role or duties, or demoting or dismissing the person.

AEAT AT AN AN T e RS H 284 AT Bt b AT 284 05 35 AN et G e - (s s an e A7 36 EFR . SR,
R, R BUES AL RZEGE . BRI ORI BT, PRI e .

If your report qualifies for legal protection as set out in Attachment 1, you are legally protected from detriment. If a person causes detriment or
victimises you, or threatens to do so, the person may breach the law and you may be able to seek legal recourse. In some circumstances, this may
also be a criminal offence.

ISR A PRI 2R T 2 M 1 FTRLE B SR B R SR 1, AFDIRIE R S S 2 5 . RA N SBEZ B00 FH it H 4, IR e an
AT g, XA RS, ARG RIERSE T UM, ERLEILS, I T B R SRR

You should tell a Recipient listed in section 5 if you are or someone else, is being subjected to detrimental conduct, if you have been or someone
else has been subject to detrimental conduct, or if you are concerned that you may be victimised. Preferably, this should be the Recipient to which
you made your initial Disclosure, but can be to any Recipient. The Company will treat this very seriously.

IR N IEFE 25 . EARERMF . SO B ORI E, BRMALE 5 605 M RERIcE R Hk 2B . Mk
JE I IR B AR SIS PR A, AN SR AT DL B . ARSI T UL E .

Any person involved in detrimental conduct will be subject to disciplinary action, including but not limited to termination of employment or
engagement. In some circumstances, this may also be a criminal offence punishable by imprisonment. The Company may refer any person that has
engaged in victimising conduct to law enforcement authorities for further investigation.

S S50 ERRE RN R Z B, R EANR T &L ERSEIEA R R T, XA EAT A IE T 58 AT FI0R,
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11.3  Other protections available

1.3 ATERE R AR GRS

The Company is committed to making sure that you are treated fairly and do not suffer detriment because you Speak Up. The protections offered
will depend on things such as the Potential Misconduct and people involved. Protections may include the following, in the Company’s discretion
and as appropriate in the circumstances:

WK ARG TEATAE, AEONASRIMZ B E . G545 R B TS AR EAR 247 8 SO SEAT A I N ASE A
REF . AFHRYE B A e S pE LR IR

*  monitoring and managing the behaviour of other employees;
T BRI A D3 PR AT 5

¢ relocating employees (which may include the people alleged to have been involved in the Potential Misconduct) to a different division, group
or office, or reassignment of duties (of either you or other persons connected to the report made by you);
F AT OTRAFEMIREZ 5EBAA T IO HIREAFEET. MHEPAE, BER2H (ERE R 28 BT &I
NZLDR S

e offering you a leave of absence or flexible workplace arrangements while a matter is investigated,
FEEIAN, 2R RS 22 R LAR I P

e a Discloser who is a current employee may access the Company’s wellbeing, medical and safety partner, Sonder and may also request
additional support from the Company (such as counselling or other support services); and/or
59 FHEIR B D ROB e B TR R A mI AR R . BRST A2 &Ik Sonder, AT LA A ®] IS BISNSCIE (fn, s fh SR
M55 kel

e rectifying any detriment that you have suffered.

SRAME P Z AT

The Integrity Officers and/ or the Workplace Relations team supporting the Integrity Officers will be your point of contact to support and help
protect you. They can arrange additional support for you where needed and can escalate any concerns you have with how your report is being
dealt with.

WS B A/BA A B RSB K RN AE AR, [ SRS RAEBI A 7] M SR LRI AT RE NS 700 B s 22 1k
WONCRR, IF B et T A R 28 i B 77 sSURE M B B4R

The Company will look for ways to support all people who Speak Up, but it will of course not be able to provide non-employees with the same
type and level of support that it provides to employees. Where certain support cannot be applied to non-employees (for example, because the
Company cannot itself offer flexible working arrangements to a supplier), the Company will still seek to offer as much support as practicable.

AP R AR RPTA AR, AT AT A 7 T LB 27 5T A BB R ST %
B, FEJIERA ] B LR RO RN T B, 43T 2 A 5 R (R IR OE Um0 LA ), A e 3 2038
PR AT S (L0

Further information regarding the protections afforded under Australian law to persons who Speak Up is available at Attachment 1.

R BKFNIEH R E R B RY, VEIIF 1.

12 Reporting
12 JC3R

The Chair of the Board Human Resources and Remuneration Committee will be provided information about any material incidents raised,
promptly after reportsare received.

IR G, BRERCBIHEESANR 5 FRSERICRITEER K EREIF AR S .

The Board Human Resources and Remuneration Committee will periodically receive a summary of reports made under this Policy. Where
appropriate, issuesmay be escalated to the Board.

EHOANNE 5 TR Ef 2 R W AR ISR SR i 1 T P 28 AR . I TR, MR R TR T B 4.

13 Availability of this Policy and training
13 ABER RIS HIFRE

The Company will inform officers and employees (including new officers and employees) about this Policy. Each officer and employee will
receive a copy of this Policy and be provided with training about the Policy and their rights and obligations under it.

A SR A B 45 R GURN R L CELER BT A 0 i IR SRR 522 D AN R U ORI R LI I BI AR BURRIA — 1y, A
FAH SR S H AR 355 BB

Key officers and employees, including Recipients, will receive regular training, including in relation to how to respond to Disclosures.
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A copy of this Policy will also be available on the Company’s intranet and on the Company’s public website at www.superretailgroup.com.au.

BEAk, i n] A E P I B A TG (www.superretailgroup.com.au) N RN [ A B

14  Further information

14 #FEES

Any questions about this Policy or Speaking Up about Potential Misconduct under this Policy can be referred to the Integrity Officers or the
Integrity Line as referred to above. Questions can be asked at any time, including before or after you have made a report under this Policy.

BROS A R BAS R BT AEAS AT AR A TSR, 75 L B R B B SR B R o o IR R AR A B SR AT 28 4 Tl B

i, BEHAT LA BEAT 5

This Policy will be reviewed from time to time and amended as required.

ATV R ABOE T ULHE, IR RIEATEIT.

This Policy does not form part of terms of employment and may be amended from time to time.

ABRA SR — 37, AR F UM,

Related documents which you can refer to via the Company’s public website include:

] AAE A B R A FF il L2 (8] DA T AR 26 S0

. Code of Conduct;
CRITA D,

¢  Anti-Bribery and Corruption Policy; and
(I SR &

*  Workplace Resolution Policy.
(IR S WUR TR ECR D «
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Attachment 1

B 1

Protections provided by law

AR

1 Additional legislative protections

1 BONERRY

Under Australian law, including the Corporations Act 2001 (Cth) (the Act), legislative protections for Speaking Up are available to certain persons
(including current and former employees, volunteers, officers, contractors, suppliers, employees of suppliers, associates, as well as these people’s
relatives and dependants) who make a protected disclosure to certain people.

A (2001 FEAFRE) (URRIFR “CARNEY”) SRR AR RIEHE, S0Pk NBHE I Z R T A 2k CEARAEIR S T
R, SEE. mAL R BN, BERR R L RO AR B N ERISRIE S TR E D AR KA R

You are encouraged to Speak Up under this Policy. However, the law offers protections in other cases (for example, you can report Potential
Misconduct to people other than Recipients). If you make a protected disclosure under the law that does not comply with the Speak Up Policy, you
will still be entitled to the legal protections. A disclosure can qualify for protection under the Act even if it is made anonymously or turns out to be
incorrect.

A F SN ERKIEABORIAT 2 R . WA ABCRIUE LN HAETE, RS TR 24E (lan, 0T L BRI LA Al A 26
TAFFERIA AT A BHEBKIEEAT K Z RIS T AR a4 (MRS BORY, SV EPERFEERRY. 1t BEEUES TR
HEAT R B ZHE SR 2SR %, I IREE (A RINE) RAGEHRY .

Please contact a Recipient if you would like more information about legal protections.

N TEZ R TER RS IIEE, BRI

2 Protected disclosures

2 RRAFEE

To be a protected disclosure qualifying for protection under the Act, the disclosure must relate to a disclosable matter and be made to an eligible
recipient under the Act. A matter that is disclosed under the Policy but which does not meet these criteria will not qualify for protection under the
Act. Examples of this information and recipients are outlined in the following table.

HEFE (CATNEY PUE BRI e 2 5645, PR WAL SR B S IUESG, S R ARM & (ARNE) MERENCE . M
AR A BUR YR TG R, EARG LR, NZBERIT AN Z (AFEY fRYT. TRFIZS T #5) vl i S0 54500 -

Information reported or disclosed Recipient of disclosed information
SR B R I S I B
General disclosable matters Recipients for any general disclosable matters
W LT 45 3R I CUGIE =l ey
¢ Information about actual or suspected misconduct, or an improper * A person authorised by the Company to receive protected
state of affairs or circumstances in relation to the Company or a disclosures — i.e. Recipients under this Policy (see section 5).
related body corporate. 20N B BRI R AR 15 8 FO N 58— A BURLUE ) e
WO ) BN B HE SRR N I8 1 R S B B AN 2447 D A 24 (GHERLEE 5500,
HABENARMER. *  An officer or senior manager of the Company or a related body
¢ Information that the Company or a related body corporate, or any corporate.
officer or employee of the Company or a related body corporate, INFE A B A N BRI B R R B B E R A T
has engaged in conduct that: *  An auditor, or a member of an audit team conducting an audit, of
WA FIBA R AR NBIER ., B, A A A SGE N B the Company or a related body corporate.
e R 53 B IR R BAT A 2 F) B B AR SR AR R o U 53 B0 A B B B AR SRR
O contravenes or constitutes an offence against certain AT & 1 00 5 1 2 Bk R o
legislation (e.g. the Act); or e An actuary of the Company or a related body corporate.
R B BEE AR SIER (B, (AFNEY) 4T9; AE A FARISE NIRRT .
% e ASIC, APRA or another Commonwealth body prescribed by
O  represents a danger to the public or the financial system; or regulation.
JEFE ARSI RNAT ;B WK FI RS AP B 2 42 (ASIC) . KRR W o 1 R %
O constitutes an offence against any law of the (APRA) BYEMEEAA N E I HA BEFS LA o
Commonwealth that is punishable by imprisonment for a e« A legal practitioner for the purposes of obtaining legal advice or
period of 12 months or more. legal representation (even if the legal practitioner concludes the
T4 3 R ORI VA, R AT I4L 12 A H BB disclosure does not relate to a disclosable matter).
A IAET AR AT N . M (PR B SRR A W Bk A 4R ) (B

MR MY I SE JBE e ) S TR e S TR R
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disclosures under the law, except as noted below.
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e Journalists or parliamentarians, under certain circumstances
allowing emergency and public interest disclosures. It is important
for you to understand the criteria for making a public interest or
emergency disclosure before doing so. Please contact the
Company’s Chief Legal Officer if you would like more
information about emergency and public interest disclosures.

BT R 2 A CFE SR VFEAT SR S A A L 2 9 25 )
TEIL T Do FEHEAT B S e BN U 2 B 3 2 T, 9 550 W

ﬁ%h@ WNHTEL R TR EREM A
B, WA AR ER LS E

M) 2 49 5 ) A

Tax-related disclosable matters
Jﬁ%ﬁ%%Tﬁ%%ﬁ

Information about misconduct, or an improper state of affairs or
circumstances, in relation to the tax affairs of the Company or an
associate, which the employee considers may assist the recipient
to perform functions or duties in relation to the tax affairs of the
Company or an associate.
W RN T BRI T B 55 77 TH BN 24T A BOR B S B L)
HRREE, HiZ5E B R CHUERE A B T4l BAT
B A R B R TT B 55 ROBR AE IR 3

Recipients for any tax-related disclosable matters

55055 HE R T SR T B

e A person authorised by the Company to receive reports of
tax-related disclosable matters.
Loy RIS T 55 AR SR IR T 39 IR RN B

. An auditor, or a member of an audit team conducting an audit, of
the Company.
ALk i Al ORI DA B R O R Ei | NS A

*  Aregistered tax agent or BAS agent who provides tax services or
BAS services to the Company.
O FIHRBBLSS R 55 BB LR SR (BAS) AR5 FIVE ML S5
fREEEL BAS fRH.

e A director, secretary or senior manager of the Company.
AFER. WHHHBEH.

*  An employee or officer of the Company who has functions or
duties that relate to the tax affairs of the Company.
ARIE5 22 FI B A SR HR REERHR 51 (1 A = S T Els IR i

* A legal practitioner for the purpose of obtaining legal advice or
legal representation.

AL PR B 7RSI Wk 55 AR A 3R ) .

Further tax-related information

HABLS AR B EE

Information that may assist the Commissioner of Taxation to perform
his or her functions or duties under a taxation law in relation to the
Company or an associate.

TR 55 DRI AH SR B JE AT He 5 4w BRI TT A R I HR BE Bk
IRTTH FrBhat A5 .

Personal work-related grievances

MANE TAERIRE R F

Recipients for any further tax-related information

iﬁﬁ%ﬁ%ﬁ@ﬁﬁ%%&%
Commissioner of Taxation.
B4 i

* A legal practitioner for the purpose of obtaining legal advice or
legal representation.

AR (PR B 7ERBO AR i W 0% S5 AR A B

Legal protection for disclosures about solely personal employment related matters are only available under the law in limited circumstances. A
disclosure of a personal work-related grievance will remain protected if, in summary:

NN AR S S I I B A AEE MU E O B R O T 2 /e WIS 2, W R AIME

BERY:

&, PERANE TAERSS K B R 521

* it concerns detriment to you because you have or may be considering Speaking Up; or

EE AT 2R S AT 2 RO AR R B

* it is made to a legal practitioner for the purposes of obtaining legal advice or legal representation in relation to the operation of the law about

whistleblowers.

SRR 240 R DGV AR S it THD v dat S 95 AR IR 95 17 [ vk A ALl 5 EAT B4R

Under the law, a grievance is not a ‘personal work-related grievance’ if it:

IRIEHIE, W2 LT &R IFART “ DS TAERSCH R

¢ has significant implications for an entity regulated under the law that do not relate to the discloser;

XS R SE A AT 5 PR 2 T SR IR KR ML

e concerns conduct, or alleged conduct, in contravention of specified corporate and financial services laws, or that constitutes an offence
punishable by 12 months or more imprisonment under any other Commonwealth laws;

S B S RE A FIE MR S IE AT N, BRI HARBR IR, MR e AT A A 12 A DL _E AT B AU AR

1719

¢  concerns conduct or alleged conduct that represents a danger to the public or financial system; or

fEHFBB WG H AR EMIAERIT I B

e concerns conduct or alleged conduct prescribed by the regulations.
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BRARBIIE AT B AT .

Specific protections and remedies

AR ARG

Additional legislative protections may also be available, including but not limited to:

HARF LW ARG BINER RS, AR ERR T

compensation for loss, damage or injury suffered as a result of detrimental conduct;
Xof R AT AT R AR R 4519 B4 =5 R 1225

an injunction to prevent, stop or remedy the effects of the detrimental conduct;
ERAb . ] L BN RO AT DRI R 452

an order requiring an apology for engaglng in the detrimental conduct;

RS 50 FAT NE BRI a2

if the detrimental conduct wholly or partly resulted in the termination of an employee's employment, reinstatement of their position;
U AT R B R PR PO — B 2 I DT A, DU S BR S
exemplary damages; and

PSS TIREH = d

any other order the court thinks appropriate.

VEBONAEE AR 4

You are also protected from the following in relation to a protected disclosure you make:

BAT S ORI O )G, SR AT LIRS HAR AR R Y, DLGR IR TR DU SR 08 52 42K«

civil liability (e.g. any legal action against you for breach of an employment contract, duty of confidentiality or another contractual
obligation);

RFETUE (Flan, DUERFFsiaRE. R 55 aH A& A S5 08 R R AL ATE R IR L)

criminal liability (e.g. attempted prosecution of you for unlawfully releasing information, or other use of the disclosure against you in a
prosecution (other than for making a false disclosure)); and

HFETHE (B, R CAAREM RS BN R IR YR, BUEEVRVA T AR 77 2R SRR AT A R IRBER RSN I
administrative liability (e.g. disciplinary action for making the disclosure).

TR (BN, RS B2 B 42/,

However, you will not have immunity for any misconduct you have engaged in that is revealed in a disclosure.

HMRES S T IEE AR ST R, SRR EFEM R B

SPEAK UP POLICY Super Retail Group
12 | e o wpm



=)

Super Retail Groupv// Fssion SIHE; - BEITER @ D’mfw
CEY L] .

LONG GAME

Attachment 2

B 2

Additional protections provided by law

BorER Ry

1. New Zealand
1. FE=

Under New Zealand law, including the Protected Disclosures (Protection of Whistleblowers) Act, 2022 (the POW Act), legislative protections for
Speaking Up are available to whistleblowers making disclosures that meet certain criteria. In particular you must:

MR €2022 2R BEEE ERALRYD VE) (BRI “CPOA ¥EY") SEHIvG 2 A EME, FFAHREE 51 2SR S22 RAH R i
PRI o T I ZEHRAT 2T & LA TR 8 2

*  believe on reasonable grounds that there is, or has been, “serious wrongdoing” in or by the Group;

T T A PR A R A g g B N AT AR BE A7 A, BBRHIAE P AR B & A “ PR E A AT N
. disclose that information in accordance with the POW Act; and

%R (POAE) BREEER: &
*  not make the disclosure in bad faith.

R Rt A7 55 «

If you make a protected disclosure about “serious wrongdoing” and a person causes detriment or victimises you, you may have a claim under the
Employment Relations Act 2000 (NZ) or the Human Rights Act 1993.

AR AT “ TP EA TN TLAR R KT, A AN BUE 8 R0 SO s s 3, BT BURSEHTIE 22 (2000 4F i 28 FRi%k) 8 (1993
EABLEY SRHERE,

In relation to any protected disclosure, the Group will use its best endeavours to keep confidential any information that might identify you.
However, the Group need not keep your identity confidential if:

TEBAF R AR TRIG, RIS R IR T AT G815 58 5 5 0 105 B T BAR S . (B, WURMEILUR ST, S EIT0 7 6 £ 4y
BT MRS

=] 1

*  you consent to the release of the identifying information and the Group has consulted with you about the release of the information; or
BREAFENSHEL, BEHNCHAFEEFESRIETEE; &)

*  where there are reasonable grounds to believe that the release of the identifying information is essential for the effective investigation of the
disclosure; or to prevent a serious risk to public health, public safety, the health or safety of any individual or the environment; or to comply
with principles of natural justice; or for the purposes of law enforcement.

TAAEE BARAE N A TT SR AE B T8 ROH A8 00, 5o TR LE A A RE A 3L 22 al s N feak 224 DL KRRl 2 2 i,
BN TS AR A RN, BN T HGET 5 BEREE,

Such protections are only available when disclosures are made internally in accordance with this Policy.

RAERIEA BT WHE R OLT, A RIS 255 R

The POW Act also protects disclosures made to appropriate authorities including:

(POW %) [N 3 1] AR A 56 24 Ry BEAT 0 1 A T LAARAP, L4 -

¢ the head of any public sector organisation;
AT ASLEE T TH R BTN
¢ any officer of Parliament;
FEATIET R
*  (as examples) the persons or bodies specified in Schedule 2 of the POW Act; or
(Flhn) (POW %) B 2 thE D AL B
¢ the membership of a particular profession, trade or calling with the power to discipline its members;

ARG FR R R E Tk AT\ EERNE AL 1 7 5% 5

but does not include a Minister or a member of Parliament.

EAEREAK B S .

The protections afforded by the POW Act do not apply where you make an allegation which you know to be false or you otherwise act in bad
faith.

IR E RO B RECER RS, SR TEIRE (POW k) HUE MR,

Please contact a Recipient if you would like more information about legal protections in New Zealand.
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2 China
2 E

Disclosers in China may be entitled to further protections under the People’s Republic of China Law (PRC Law):

FRAE A NRIEANEEA CBUN IR o B, o B 3 e TR b BEE R AR AR AR I

*  “Who can Speak Up” under section 4 of this Speak Up Policy extends to individuals or entities who possess relevant information and can
provide supporting evidence.
A (HETECEBORY 58 4 FHUER “H2REHE N7 EH T EEMRE B s iR il s oM AN siskfa.

*  in addition to section 9 of this Speak Up Policy, the Company will comply with its obligations under the Civil Code in relation to disclosures
relating to sexual harassment; and
BrA (BPTEE BUKRY 58 9 FMIES, AFERET (REHD) MUE R S IR A R m 55 R

e asregards section 11.3 of this Speak Up Policy, PRC Law requires the employee’s consent (or the existence of some other statutory ground)
to relocate an employee to a different division, group or office or to reassign a team member’s duties.
KTE (GPEBORY 58 113 4, MR EREEGHE, R TRRERFE] NSO AE, S EF 2 MR L
fEURTT, ZUESEAEA 7 LIRE (Eif A HAh e B i) .
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